RELIEF FOUNDATION

PREP SHEET AND CLIENT INFORMATION RELEASE

[1 ALL closets need to be emptied and clear of clutter.

[J Dresser drawers need to be emptied and cleared of all clutter.

[J Clean clothes should be inspected then bagged and placed outside of the treatment area

[J Remove ALL clutter from treatment areas vacuum, dust, and mop.

[] Picture frames need to be removed from wall and placed on the ground below. We will be
using fans that will blow pictures off the wall.

[J Loose papers need to be secured. The fans will cause any loose papers to fly around.

(1 Area rugs must be inspected and removed from treatment area

[1 Remove — Persons, plants and animals (THIS INCLUDES AQUARIUMYS)

[ Animals should be taken to a veterinarian and checked/bathed the day of treatment.

[1 Remove and clean up all animal feces, litter boxes, potty pads.

[J Remove or place in refrigerator — Candles, wax items, crayons, deodorant, lipstick and other
cosmetics and items that may liquefy.

[1 Remove — Guns and Ammo. (ammo may lose it’s potency)

[J Remove — “Vinyl” plastic items like mini blinds and vinyl records and VHS Tapes (they may
warp)

1 Remove — Aerosol cans and all other combustible items.

[ Magnets (like those used to hold notes on refrigerators) — Place on counter or in refrigerator.
[ Fresh fruits and vegetables, chocolates, carbonated beverages, wine and other liquors, artificial
sweeteners, vitamins and medicines. (These items may be placed in refrigerator)

[J Remove — Antiques — if antiques cannot be removed; contact your TMPC representative for
special treatment options.

[J Remove all face plates on electrical outlets so we can place residual dust in the voids.

[J Remove all cigarette lighters, including the long lighters for candles and barbeques. Special
Note: Laminate floors and Laminate furniture are heat sensitive. They may buckle and/or the
laminate may peel. Cabinet doors with Thermofoil should be removed from the cabinets — this is
a vinyl material and will peel. TMPC is not responsible for damage that may occur. ltems that
SHOULD NOT be removed from treatment site: 1. Beds, dressers, couches and chairs 2. All
electronics: radios, TV’s (including plasma & LCD), stereo systems, portable heaters should not
be removed. Special Note: please do not turn electronics on for two hours after treatment is
completed. 3. Disconnect or remove batteries from smoke detectors. 4. Musical instruments.
Instruments may de-tune due to expansion and contraction. 5. Oil Paintings — should be removed
after inspection by technicians. AFTER CARE INSTRUCTIONS Please do not open vinyl
windows or turn on the air conditioner or heater for at least two hours after the heat treatment.
The structure should be allowed to cool down naturally. Please launder or dry clean a set of
clothes, and then put them in a sealed plastic bag to put on just before leaving the property.

[J Once treatment is finished, the client is required to go through reintroduction education.

[J The client agrees that the Bed Bug Relief Foundation can use their name, testimony and
pictures on their marketing platforms and material.

By signing this document you are stating that you fully understand the prep instructions and are
willing to be fully compliant throughout the entire process.

Signature Date




